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SOCIAL MEDIA & WAC

Intern Professional Development Series
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Our Social Media Strategy [ p——

» Be where people are

- Stay on top of latest trends

» Research new opportunities

« Train staff & have guidelines
- Take an integrated approach
- Measure everything!

+ Learn from others & adapt

+ Executive participation

- Showcase successes

- Listen

+ Be transparent

- Respond to everyone

- Don’t be afraid to fail

- Learn from mistakes




Here's the Problem.

Too many marketers are treating the Facebook “Like” (or Twitter
“follow”) as the success metric for social media.

N

This is the start of a relationship in social media,
not the end.

How will you engage with me so
that I'll come back?

The Six G's of Social Media Marketing
Dobe... Don'the...

0 Genuine 0 Greedy

Generous 0 Grandstanding
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So, you're acquiring "Likes" and Followers...

* Incorporating share tools on your website
and email

* Facebook ads

e Tagging others in posts

* Participating as your page elsewhere on

Facebook
* Retweeting others on Twitter
¢ Asking people to retweet, share your o .

content dfwworld.org wg:m Affairs Council of Dallas/Fort [ v tiked | [ Message @~
* Integrating social efforts into your website e

and email

e gﬁc Illll £
.

Re-Framing the ... Foll

* Replicating all events on Facebook and
establishing Twitter hashtags

* Using widgets for Like boxes and Twitter
hashtags

¢ Connecting with your existing friends,
coworkers, partners, vendors

5 . .
| ©World  WorldAffairsCouncil
(B ffairs dfwworld
ouncil i¥or 4 dynamic organization that brings international awareness and
e North Tews it the We _cross-cultural understanding to the North Texas community.
dfwworld.o Dallas/Fort Worth - http//www.dfwworid.org

...Now, you need to remember a few things.

* Businesses and organizations have caught on.

* People are getting inundated with branded messaging in their feeds.

* Remember: people didn’t join Facebook to connect with your org or business.
They joined because of their friends and family.

* It's so easy to hit the “Like” button! It’s also REAL easy to hit that “unlike” or
“hide” button.

v;sl; # The Humane Saciety of the United States | |
QY Ot yousromwe cpmaa 6o oo

e

The Fund for Anmels Widife -
probably the cutest thing you I LR L R A T e

Lriks Paga
Report post | spam

€D 2hours ago - 766 9778 - Like - Commentt * Share

You must be relevant, interesting, concise, responsive,
and provide VALUE to your fans.
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And perhaps most important... think like a

Social Media user.
Mistake #1: You're posting too much.

Daily

New Likes?

u New Likes  EZ Unlikes

Total

Mon Mon Mon Mon

Mistake #2: You're posting too little.

If | come to your page and the last time you posted was months ago, I’'m not going to Like you.
I’'m bored already.

The Humane Society of the United States (HSUS)-Louisiana %] Join
wall  Info  Discussions Photos  Video  Events

Julia Breaux Melancon http://www.nola.com/pets/index.ssf/2010/
"; 09/louisiana_black _bears_are_coun.html
’ September 21, 2010 at 4:14pm
Julia Breaux Melancon Over 700 people n the Lafayette area came out to
the Jockey Lot to recieve free rabies vacinations for their pets and over 100
signed up for appointments at the new SpayNation low cost spay/neuter clinic.
Thank you to everyone who helped make this event a huge success!
http: /fwww. theadver tiser . com/ar ticle/20100905 NEWS01/00S0336/-1 /rss01
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Mistake #3: All you do is talk about yourself.

If | come to your page or twitter feed and all you're doing is self promoting, | see right through
you. Play nice with others!

World Affairs Council of Dallas/Fort Worth shared a link.
August 19 @

Today is World Humanitarian Day! Check out a video The Associated Press =/ 2Aug

AP 5eyonce joins UN's global humantarian campaign. Read on to see
Beyonce made to honor the day: —— the foous of her efort: apne wa/MTLIGP -EF
http://www.youtube.com/watch?v=i41qWJ6QjPI Evzjﬁm"”"“"“"’C"“"Q‘

1 Was Here (United Nations World
Humanitarian Day Perform...
www.youtube.com

Music video by Beyoncé performing |
Was Here. (C) 2012 Columbia
Records, a Division of Sony Music

Like - Comment - Share B1
& 5 people like this.

Write a comment...

Mistake #4: Your page is
nothing but text. L

I’'m a Facebook user. | don’t read. If | come to Sovemediomasiinand 3000 Anewel emert .
your page and it’s nothing but status updates, et report e SO gt ha
3 lines long, no photos or videos to break it
up, I’'m not going to take the time to read any
of that.

Hurmane Research Councl

Wikdiife Consunmption Rampant i HCM Oty
. £ of Mk (HOM) Cy four

s Mumanesoot org

&5 Mandy Weeks Bes ths.
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And perhaps most important... think like a
Social Media user.

Mistake #5: You're ignoring me.

If all you do is post to your page, tweet and never
retweet, answer anyone’s questions or comments,
I’'m going elsewhere. If | just wanted to read
everything you’re doing, I’d go to your website.

WorldAffairsCouncil =cfwworld 8 Aug
@MichaelWEdghill We look forward to seeing you next week,

° Michael!

® View conversation

Unlike - Comment - Share

Michael W Edghill @ MichaelWEdghill 7 Aug
Registered and looking forward to @dfwworld event next week with
@ChrisSabatini of @AmerQuarterly & @ascoa . Topic: #Cuba. Bring it
on!

& You, Marilyn Harrell Jones and 13 others like this.
Christa Barclay Qutzvhh
August 24 at 2:52pm - Like

Doug Fielder Connie, Camila Fernandez Valck, Michel

tweeted by WorldA Sound Bustos Valverde, Daniela La Salfate, Matias Andres Saldivia
Retweeted by WorldAffairsCouncil LR
Expand August 24 at 4:23pm - Lke - 92

Matias Andres Saldivia Rain In Santiago we are having a
lot of fun!
August 24 at 9:37pm - Like

And perhaps most important... think like a

Social Media user.
Mistake #6: | can't participate on your page.

[

World Affairs Counil of D..._Re-Framing the World Photo C.. - | [+ tikea |

TWed World Affairs Council of Dallas/Fort Worth
22 August2 @

Find romations | Startyour own promotin nowi

With 26 sports in this summer's Olympics, which is your “ The World Affairs Council Presents Sposored by

favorite? ﬁ I * M m

Like - Comment - Share B1Q4sP1
Details | Enmter Contest  View Entries  Invite Friends Aot OffclRues  Prvacy

) Firouz Kargar likes this.

J Quarles Track & Field Re-Framing the World Photo Contest
H August 2 at 1:45pm via mobile - Like - &3 1

Grand prize
160 Cie Cereficae to 88 Photo and 3 Sk pro Seres
Able 300DX Tipod

Deborah Fleck track and field also... The World Affairs
Copncil's ts

August 2 at 2:29pm - Like - 31
v ersapack 200 Camera ackpac
Deborah Fleck although soccer is a close second...

August 2 at 2:30pm - Like Fomie

Enter your most amazing nternational travel photo

Charles Peters Definitely women's beach volleyball.
|4 August 2 at 4:13pm - Like -3 1
Sponsared by

prize lgibilty
Write T t iy persons rsiding in Unitd States who are ateast 18
Vearsof ge can ener

Contest stats
September 03, 2012 @ 09:30 am (COT)

vin 3 number o great pizes. Lmitane photo anty per
Contestan. Sponsored by Competiive Camera

Contest Ends
Gctober O 2012 @ 11:59 prm COT)

R the Offc) Rutes
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Here's what you SHOULD Do.

Plan it out. But be flexible.

SEPTEMBER 2012

1
7 5 T 7 T
Labor Day Merdian YP | Ruraing Shits | Day of Giving | Sabuto tiein
cvent - 40 under | Eichenwald | IWAC Mallor
) SFF ISD:
T ™ T 5 T T T
Refrumethe [ 9/11 post CGoflodis | DayofGiving | Mot the Media. | State Fsir
Workd HFF M&M
™ v ™ ) =
& | Ton Refumethe | Mllonpost | Intemational | Fall Begins
World Day of Pesce
July 2012 WEF Peace
sunoay | wonoav | russoav | weowesoav | muwesoa | moay | sarumoav Laweates
T T 3 g g g 7 = £ = 5
CGofindia | Toatin Refumethe | WocldEestsave
World thedate
SFF tourism
g v ™ T 53 ™ "
COufTutey [VaorCisk  [WOWee |Coer I Oty | sl Day
Woekd P, Day Otmpi Trvia
T T T T T T
COofTukey | MendimWoch [WOWee | Coer el
Py e W Ompes
Otmpi Trvia
SKS Coterod Admisiiration  EBducsdon M Mmberp  P-Programs
= ) ar B 7" 7 e
St A Dy [WoWee  [GovotCuro | Ohmpic
e
Oympic Trvia
= o T
Mallon

Here's what you SHOULD Do.

Be a user yourself.

W Jim Falk > World Affairs Council of Dallas/Fort Worth
August 7 near Dallas @

I want to highlight an event that will be really quite special.
Next Tuesday, the Daughters of WWII and the WACDFW are
collaborating on a program to commemorate V) Day. Fiske
Hanley, whose B-29 was shot down and was a prisoner in a
Japanese POW Camp, will appear with Bill Nagase, who was
trained as a Kamikaze pilot. | had planned to lead the
conversation but now cannot attend. However, in

prep...see More

Unlike - Comment &3

TWek World Affairs Council of Dallas/Fort Worth shared a link.
S5 August21 @

The 2012 H. Neil Mallon Award Dinner is only five weeks
away. Dr. Larry Sabato, of Sabato's Crystal Ball Analysis
Website, will give his predictions on the upcoming 2012
elections. Watch his last Crystal Ball video to hear more
about his thoughts!

To learn more about Mallon, visit: http://bit.ly/N7SW1E

Sabato's Crystal Ball: Romney
Hops on the Ryan Express
bit.ly

In this edition of the video Crystal
Ball, we react to Mitt Romney's
decision to select Wisconsin Rep.

Like - Comment - Share B1
& 4 people like this.
event...With Sabato as keynote so close to the election it's

going to be a fascinating night!
August 21 at 5:39pm - Like

E Write a comment..

E Kristine Soward Mewherter Mallon is always my favorite
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Here's what you SHOULD Do.

WorldAffairsCouncil « cworla 3Sep
Happy Labor Day! Anyone have fun plans for today?
Expand

Be timely.

Affairs Council of Dallas/Fort Worth
ay @

WorldAffairsCouncil « o 31 Aug
#Globaliq starts in 15 minutes. So make sure to sign in soon! To
listen, click: bit.ly/SZFgaC Council Director Allison Cerra for making the
Expand ess Journal's 40 under 40 list this year! Cerra

king to our Meridian: Global Young
WorldAffairsCouncil ol 31 Aug Is group at the Alcatel-Lucent offices next week
» . Jim s gearing up for #globaliq this morning on “The Eurozone ay, September 12. For information, visit:
Tl World Affairs Counc Enigma.” instagr.am/p/O_wgvdQMas/ PoHSX]

- March9 @ & View photo

"Power is a wonderful opportunity to be able to help others,
and for that, | am extremely grateful.” - Anna Wintour,
Editor-in-Chief, VOGUE.

In recognition of Women's History Month, watch Wintour
and other women leaders discuss their idea of power.

Forbes.com Video Network |
ForbesWoman: Defining Power:
Lagarde, Wintour, Curry
video.forbes.com

What does it mean to be a Power
Woman in the 215t century?

Like - Comment - Share BsBP1

Here's what you SHOULD Do.

Donlt be SO Serlous a” the t_lme | G:\AM :I:r::;ﬂzf;al\r: Council of Dallas/Fort Worth
- Aug

We look forward to seeing everyone tonight at WorldQuest!
Don't forget to use the password to get into our
W World Affairs Council of Dallas/Fort Worth shared a link. "speakeasy.”

£552 August29 @
ONE DOES NOT SIMPLY\WALK(INTO, '
International feline news... wunumu:s-l- 2012‘
Chief Mouser to the Cabinet: Larry
the Downing Street cat finally ‘
earns his stripes by catching his. “

www.dailymail.co.uk

After a barren year, the five-year-old
feline (main picture) leapt into action

Like - Comment - Share B1

1 3 people like this, Unlike - Comment - Share D1

Write a comment...

& You, Emily Sherwood and 7 others like this.

Kristine Soward Mewherter The Speakeasy is setup and
ready to go. See everyone soon!
August 23 at 5:28pm - Like - &3 1

Write a comment...

28/01/2014



Here's what you SHOULD Do.

W World Affairs Council of Dallas/Fort Worth

Use photos and video. B e

WorldQuest 2012: 1920s Theme (16 photos)

Unlike - Comment - Share B3

) You, Whitney Schneider and 11 others like this.

m Write a comment. Like - Comment - Share B2

&) 6 people like this.

Here's what you SHOULD Do.

Tk World Affairs Council of Dallas/Fort Worth shared a link.
¢

Make friends, cross promote.

Next week, the Daughters of WWII will present a
conversation with Fiske Hanley and Bill Nagase, two
dedicated soldiers from the U.S. and Japan and sworn
enemies during the war...now friends. Listen to their
incredible WWII story, next Tuesday, August 14, on the
67th anniversary of Japan's surrender.

WorldAffairsCouncil “dfwworld 19 For more details: http://bit.ly/OGUopG

Today is World Humanitarian Day (#whd2012). Watch a new vide:

Beyonce released to recognize the day: youtube.com/watch? 2012 WAC Event Calendar Page - World Affairs Council of
v=i41qWJ... Dallas/Fort Worth

O View media it

WorldAffairsCouncil “dfwworld 17

Save the date for 2012 #WorldFest! This year's festival will be th Unlike - Comment - Share &5
weekend of October 20 & 21 at Addison Circle Park. ow.ly/d1wG¢

Expand

WorldAffairsCouncil id 17 Aug

#FF @WACAmerica conference speakers: @bbusteed @steverattner
@GeraldFSeib @ValedeAimeidaEU @ChrisVanHollen

xpand

WorldAffairsCouncil

16 Aug
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"You may not have time for social media,
but social media has plenty of time for your
org.” — Beth Kanter

28/01/2014
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How interns can get involved

* Like our page

* Joinintern group

* Check-in at Council
events

e Comment & like
posts

* Post photos

* Tag photos

facebook

Twitter

* Follow us
* Retweet our tweets
* Tweet about the
Council and use @dfwworld
* Use Council hashtags

28/01/2014
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Linked [T}

* Participate and start conversations
e Join the Council Group

Sustarjm

* Upload photos for your department
* Use relevant tags & hashtags

28/01/2014
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